
• CU*BASE will allow 4 delinquency notice groups: 
1. General (current) 
2. Credit cards 
3. Mortgage 
4. User defined (can be used for business loans, or a 2nd type of 

mortgage loan, or...?) 

• Assign group at the Loan Category level 
• Define different text for the notices 
• Define different  

notification levels/ 
timelines for each group: 

27 

Status: Development  
to begin soon 


