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CU*Answers Is Your MicroLender ASP Solution

CU*Answers Has the Experience You Need

CU*Answers has a well-proven track record for hosting electronic financial data via an ASP solution, and
this service is now also available with MicroLender, its Pay Day Advance Lending product. Choose
CU*Answers ASP Solution to meet your needs for the data security and database management of your
Pay Day Advance loan data.

What Do We Provide with ASP Hosting?

CU*Answers is proud to provide you a proven track record in managing financial data in a secure ASP
environment. You can be sure that your financial data generated by MicroLender will be protected in
our managed servers in our state of the art facility. From double encryption of data, to secure firewalls,
to hardened servers, your data will be housed and maintained with the highest level of security.

Our staff follows strict guidelines to ensure that your data is kept secure and protected. These proven
procedures follow Best Practices for data collection, storage and security. They are designed and
planned to ensure that proven methods are followed and that the highest level of quality is maintained.

Auditing services are also provided to ensure that your financial data is in compliance with outside
regulations.

CU*Answers Daily Services

Several daily services are included in CU*Answers ASP Solution for MicroLender.

e Daily collection and storage of your financial data on our managed servers.

e Daily backups are run on your data so that there is no loss of data or interruption in the service you
provide at your credit union branches.

e Daily monitoring of the activity of your data to ensure that it runs securely and as scheduled.

e If the need arises, we will provide the statistics of this activity that you might need for reporting on
your lending activity.

Trust CU*Answers for your MicroLender ASP Solution

We are experienced and have a proven track record in maintaining financial data in our ASP Solution.
Trust us to manage your MicrolLender data on our secure network. We look forward to working with
you as you offer Pay Day Advance loans as part of your lending portfolio.



